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Cashback Multiplier 

Program Terms and Conditions 

Oroku Edge | Promotion Period: 1–31 October 2026 

1 General 

1.1. The Cashback Multiplier program (“Program”) is offered by Oroku Edge (“Company”) to eligible clients, 

subject to these Terms and Conditions. 

1.2. These Terms and Conditions must be read together with the Company’s Bonus/Credit Terms and 

Conditions, Client Agreement and applicable business policies. 

1.3. Where there is any inconsistency concerning this Program’s eligibility, rewards, redemption or credit 

expiry, these Program Terms and Conditions shall prevail. All other applicable Bonus/Credit Terms and 

Conditions remain in effect. 

2 Eligibility 

2.1. The Program is available to Malaysia clients only. 

2.2. Participants must be at least 18 years old, or the legal age required in their country of residence, and 

must hold an accepted real trading account with the Company. 

2.3. Only trading volume generated through USD-denominated MT5 Prime, MT5 Pro and MT5 Infinite 

accounts is eligible to earn Program points and count towards qualifying trading volume. 

2.4. Trading volume from Copytrade accounts, MT5 Bonus accounts and MT5 Cent accounts will not be 

counted towards Program points or qualifying trading volume. All other account types are also excluded from 

the Program. 

2.5. The MT5 Bonus account serves as the account for receiving redeemed Trading Credit. Trading activity in 

that account does not contribute to this Program’s qualifying volume. 

2.6. The eligibility restrictions under the Company’s Bonus/Credit Terms and Conditions, including restrictions 

concerning employees, related parties and duplicate participation, also apply. 

2.7. To earn Program points and count towards qualifying trading volume, each trade must remain open for 

more than 1 minute (60 seconds), measured from its opening time to its closing time. Trades closed at or 

before 60 seconds are excluded. 

3 Promotion Period and Registration 

3.1. The Program runs from 1 October to 31 October 2026. 

3.2. To participate, clients must log in to the CRM and select: Loyalty Program → Cashback Multiplier → Join. 

3.3. Participation is effective only after the client successfully clicks the “Join” button. 

3.4. Only eligible trading volume generated after successful registration and within the Promotion Period will 

count. Trading volume generated before registration will not be counted retrospectively. 
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4 Reward Structure 

Eligible Trading Volume Trading Credit Entitlement 

10 lots USD10 

50 lots USD50 

100 lots USD100 

 

4.1. Rewards are issued as Trading Credit, not cash cashback. 

4.2. The maximum total Trading Credit available under this Program is USD100 per client throughout the 

Promotion Period. 

4.3. The reward amounts represent the entitlement at each qualifying tier. They are not separate rewards that 

can be added together to exceed the USD100 limit. 

4.4. Only eligible volume recorded and verified by the Company’s systems will be used to determine 

entitlement. Cancelled, invalid or abusive trades may be excluded. 

5 Redemption and Crediting 

5.1. Clients must redeem their eligible rewards through: CRM → Loyalty Program → Cashback Multiplier → 

Redeem. 

5.2. Reaching a qualifying volume does not automatically result in a reward. The client must complete the 

redemption process through the CRM. 

5.3. Redeemed Trading Credit will be credited to the MT5 Bonus account belonging to the redeeming client. 

The client must have an MT5 Bonus account to receive the reward. 

5.4. Trading Credit cannot be credited to another client’s account or transferred to another trading account. 

5.5. Crediting may take up to 24 hours after successful redemption and verification, in accordance with the 

Company’s Bonus/Credit Terms and Conditions. 

6 Trading Credit Use and Expiry 

6.1. Trading Credit is provided for trading purposes only. It cannot be withdrawn, exchanged for cash or 

transferred. 

6.2. Each redeemed Trading Credit amount is valid for 7 days from the date and time of successful 

redemption. 

6.3. Upon expiry of the seven-day validity period, the remaining Trading Credit will automatically expire and 

will no longer be available in the client’s MT5 Bonus account, regardless of whether there are any open 

positions. 

6.4. Open positions do not extend the validity of the Trading Credit or delay its expiry. The open-position 

exception under Clause 3.3.2 of the Company’s general Bonus/Credit Terms and Conditions does not apply 

to this Program. 

6.5. Clients are responsible for monitoring their credit expiry and maintaining sufficient margin. Expiry of 

Trading Credit may reduce available margin and result in the automatic closure of open positions. 
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7 Withdrawals and Internal Transfers 

7.1. Any withdrawal or internal transfer from the MT5 Bonus account, regardless of the amount, will result in 

the removal of all Bonus/Credit in that account, in accordance with the Company’s Bonus/Credit Terms and 

Conditions. 

7.2. Credit may therefore be removed before the seven-day expiry if the client makes a withdrawal or internal 

transfer. 

8 Negative Balances and Account Risk 

8.1. The negative-balance reset and credit-adjustment provisions in the Company’s Bonus/Credit Terms and 

Conditions apply to the receiving MT5 Bonus account. 

8.2. Where the account balance becomes negative, the Company may progressively reduce Trading Credit 

based on available free margin, including while positions remain open. 

8.3. The applicable stop-out level is 30%. When the margin level reaches the stop-out threshold, the system 

will begin closing positions automatically, starting with the position carrying the highest loss, as stated in the 

Bonus/Credit Terms and Conditions. 

8.4. Trading Credit does not eliminate trading risk. Clients must maintain sufficient funds and margin to 

support their positions. 

9 Prohibited Activities 

9.1. Fraud, manipulation, duplicate participation and any attempt to exploit the Program or the Company’s 

credit system are prohibited. 

9.2. Prohibited activities include abusive hedging between accounts or brokers, cashback arbitrage, 

coordinated trading intended to extract credit without genuine market risk, misuse of negative-balance 

protection and exploitation of technical errors. 

9.3. Clients must not share their trading account passwords or permit another person to access their account 

in breach of the Company’s Bonus/Credit Terms and Conditions. 

9.4. Where abuse or a breach is identified, the Company may exclude trading volume, reject or cancel 

redemptions, remove Trading Credit, disqualify participants and take further action permitted under its 

Bonus/Credit Terms and Conditions and Client Agreement. 

10 Administration and Acceptance 

10.1. Eligibility, trading volume and redemption status will be determined using the Company’s CRM and 

trading-system records. 

10.2. The Company may amend, suspend or terminate the Program in accordance with its applicable 

Bonus/Credit Terms and Conditions. Updates will be communicated through the Company’s applicable official 

channels. 

10.3. By clicking “Join” or redeeming a reward, the client acknowledges that they have read and accepted 

these Program Terms and Conditions together with the Company’s Bonus/Credit Terms and Conditions and 

Client Agreement. 

10.4. In the event of any discrepancy between language versions, the English version shall prevail. 


